Exploring the concepts of privacy and the sharing of sensitive health information.
People are increasingly sharing their personal information on social networks such as Facebook. Patients, in particular, join online support groups for specific conditions to get support and share their experience with other members of a social media group. Throughout this process, sensitive health information could be shared by group members as a part of this information exchange and privacy concerns can arise as a result. The purpose of this study is to explore various aspects relating to privacy and the sharing of sensitive health information through social media platforms. Our review found that social media such as Facebook already plays a large role in patients' lives as it helps patients to understand their health conditions and gain support from other people who suffer from the same condition. However, there are major concerns for those patients as their privacy and confidentiality can be harmed by improper use of their posted sensitive health information by governments, hospitals or individuals. More importantly, there is an increased need for laws and legislations that protect and empower patients. We recommend that healthcare organizations collaborate with social media software companies and create educational and awareness campaigns on the impacts of sharing sensitive health information through social media.